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mission of the library
 
 The mission of the library is to promote the educa-
tional and research missions of Indiana State University 
by providing the collections, services, and environments 
that lead to intellectual discovery, creativity, and the 
exchange of ideas. The library serves as an information 
gateway to resources around the state, the nation, and 
the world.

 
 

state of the library
 

 This past year saw an increase in both the number 
of visitors to the library and in the number of items 
checked out, a reversal of what many academic libraries 
are experiencing as students often choose to not visit 
their library but, instead, to search the library resources 
from a distance or even “Google” for information. This 
past year saw a 15% increase in patrons entering the 
library and a 23 % increase in the number of items 
checked out.

 The library continues to support faculty research 
from faculty arrival on campus through the completion 
of projects or publications. New ISU faculty are allot-
ted up to $500 for the purchase of research materials 
unique to that person’s needs. Individual meetings be-
tween the new faculty and a designated library liaison 
explore what resources we have or can acquire. When 

we do not have the needed article (or book), we borrow 
it through interlibrary loan (ILL). ILL borrowing is up 
10 % over last year.
 
 The library provides support to research and writ-
ing projects of ISU students. Reference librarians gave 
400 presentations on how to conduct research, how to  
use various databases, and how to access library materi-
als and services to 7,500 attendees. Reference staff also 
answered more than 250 reference questions per week.

 Providing support to the community as well as to 
ISU constituents, the library developed several commu-
nity initiatives and programs including weekly pro-
grams on the Internet for residents of the Westminster 
Village Retirement Community. Numerous programs 
were offered to both the ISU community and the citi-
zens of the greater Terre Haute area, including a pre-
view of the film “Forgiving Dr. Mengele.” 
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departmental reports
 
 Following are highlights from each department 
over the past year. Statistics may be found at the end of 
this document.

acquisitions/serials 

 The Acquisitions/Serials Department relocated to 
the lower level in the area previously occupied by cur-
rent periodicals.  Workspaces were identified for staff, 
and the relocation of the work areas was progressively 
made in summer 2005. In preparation for the depart-
ment’s move to the lower level, the current periodicals 
collection was relocated to the main floor, next to the 
print reference collection.  

 The purchase-on-demand program is in its second 
year and continues to successfully purchase items for 
the collection that have been requested through inter-
library loan.  In the current phase of the program, the 
performance of several vendors is being tested, as well 
as the ability to get books with older publication dates.  

 The standing order list was completed and sent 
out for bid this year to four vendors—Blackwell’s, 
Yankee Book Peddler, Ambassador, and Book House.  
Among the criteria being used to evaluate the lists are 
average discount, shipping charges, and number of 
titles handled.

 A shift from Serials Solutions to EBSCO as the 
vendor for the Library’s A-Z list has resulted in a list that 
is dynamically connected to the historical subscription 
information held by our current serials vendor.  The pur-
chase of EBSCO’s link resolver product, LinkSource, has 
enabled students to access available articles regardless 
of the indexing source being used.   A subscription to 
EBSCO’s EJS Enhanced product enables more efficient 
tracking of the individual online journal subscriptions, 
along with all pertinent information related to those 
subscriptions.

 The purchase of EBSCO’s A-Z MARC records ser-
vice has allowed for the automation of the cataloging 
process for all online journals regardless of their source.  
Records for sources within aggregators, current sub-
scriptions, and any other resource that is a part of the 
A-Z list will be supplied for an annual subscription fee. 
Payment information by format will then be added to 
these records.

 In an attempt to save money, and under the theory 
that many print periodicals do not circulate often, bind-
ing the print journal collection was discontinued and, 
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instead, volumes were placed in the stacks in boxes 
and/or Princeton files.  Incomplete volumes were also 
placed in the stacks with the holdings information in 
Voyager updated to reflect this location change.  Even-
tually JSTOR moving walls will be relocated to the 
stacks in boxes also, as time and supply availability 
allows.  Item records will be created “on the fly” as items 
are taken to the circulation desk.  If circulation of these 
items is higher than anticipated, the concept of creating 
individual item records for each issue will be revisited.

 In the past fiscal year there has been a major ef-
fort to update all the check-in patterns in the Voyager 
system, add correct claiming intervals, create check-in 
patterns for all annuals, and develop a regular claiming 
schedule with both SWETS and EBSCO, the two serials 
vendors.  

Goals for 2005/2006:
• Continue overhaul of all check-in, receiving, and 
claiming procedures;

• New fast cataloging unit will be initiated;

• Master list of report needs being developed in 
consultation with systems acquisitions/serials website;

• Further implementation of EBSCO EJS Enhanced;
• Further refinement of EBSCO A-Z; 

• Updating of contract files will transpire.

Personnel changes:
 Vickie Magill transferred from circulation to the 
serials invoicing position and also serves as the student 
employee coordinator.  Tasha Hayne tendered her res-
ignation from the serials check-in position which was 
filled by Carly Maxey who moved from her position in 
monographs receiving.  
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cataloging 
  

 In December 2004, the media collection moved 
from TMC to the general stacks.  From January until the 
end of this report year, over 7000 items were relocated, 
re-classed from Dewey to LC, and relabeled by pro-
cessing.  Additionally, cleanup was done in the online 
catalog to accurately represent these changes or to 
upgrade an existing record when necessary.  In addi-
tion, browsing DVD and VHS holdings, call numbers, and 
labels were redone on about 4000 records. 

 Another major accomplishment this report year 
was the switch from OCLC Passport to OCLC Connexion.  
Librarians who search WorldCat have been encouraged 
to access it through the library’s subscription to First-
Search, now with an unlimited number of simultaneous 
users through the state’s Open WorldCat.  An OCLC as-
sessment initiated ILL to move to a subscription-based 
cost for OCLC services and cataloging will move to that 
in its billing July 2006.  The reduction in transactions 
that were planned for in this year and used in the next 
report year will be the basis for the subscription charg-
es that we will move to in July 2006. 

 This report year a total of 15,849 name authority 
records were added to Voyager to help users more eas-
ily find such headings in our catalog. In addition, 3,585 

corrections to existing name headings were made in 
the catalog. Corrections were made to 2,015 records 
for series errors and almost 615 new series authority 
records were created.

 In addition, the department has given OPAC access 
to almost 10,000 electronic journal titles, added links 
to electronic resources for which there was already a 
bibliographic record (for a different format). Most of 
the records in the catalog for other, non bibliographic 
items, such as all of the equipment, keys, etc., that are 
circulated, were suppressed or withdrawn.
 
Goals for 2005/2006:
• Continue to find new efficiencies in our day-to-day 
work as well as in response to extraordinary events;

• Complete efficient procedures to represent all 
electronic and Internet access to information resources;

• Re-implement the subject authority work that we 
have not been able to do for the past several years;

• Reduce OCLC expenses in preparation for switch-
ing to a subscription-based pricing structure;

• Move to the lower level.

Personnel changes:
Library Assistant III, Carol Vanatti, was permanently reas-
signed to the Wabash Valley Visions and Voices unit. 
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circulation 
 

 Some of this year’s highlights include a successful 
program to educate and encourage patrons to use on-
line renewal.  Through informational flyers and taking a 
few moments with patrons at the desk to demonstrate 
the process, renewals were up by 168%.  Tied into this 
effort to have patrons monitor and manage their ac-
counts online was a 3-month long informational cam-
paign to let our users know we were moving to email 
notification for all overdues and fines/fees beginning 
7/1/05. 

 Within the department, the student supervisory 
program underwent several major changes.  A new 
student coordinator was named and student related re-
sponsibilities were shared among three staff members 
who work as a team.  A reinvigorated hiring and train-
ing program laid out expectations, rewards, and pen-
alties more clearly to our students, leading to a more 
exciting environment in which to work.  Also, students 
were enlisted to create the first departmental student 
website (http://panther.indstate.edu/circweb/circweb4/
index.htm) where, among other things, personal pro-
files, work schedules, FAQs, terminology definitions, and 
the student manual are posted for easy access.  

 Circulation got a much needed facelift this year 
with the acquisition of a new desk which creates a more 

inviting place for patrons to come to when they need 
service. The desk is both more functional and ergonom-
ically sound for the staff. 

 Visits to the library for the 2004/2005 fiscal year 
continued to show substantial gains with a 15% in-
crease, to over half a million (541,319), based on turn-
stile counts.  Additionally, both stacks use and circula-
tion statistics posted very robust increases.  The number 
of items circulated increased 23% and stacks use rose 
a dramatic 30%, continuing to reverse a downward 
trend seen over the last several years.  Pulling in more 
staff assistance also resulted in better results for stacks 
searches – found items increased over 400%.  

Interlibrary Loan:
 The live OCLC link with ILLiad was switched on July 
12 and ILL lending started using it for all new incom-
ing requests.  ILLiad was much more labor intensive for 
lending than Clio had been, especially in the start-up 
phases when the library address database had to be 
established for every library.  Borrowing eased into IL-
Liad, and straddled ILLiad and Clio for several months 
as we continued to test borrowing features and cus-
tomize Web pages and email letters.  Systems support 
was necessary for this, as access to the ILLiad server 
was read-only for ILL staff.  A Global Mail message was 
sent to the campus in August, and a full promotion of 
ILLiad was done at the library Extravaganza in Septem-
ber.  In addition, links to the ILLiad login screen were 
made between popular databases such as WordCat, 



cunningham memorial  library annual report 2004-2005   

9

EbscoHost, and Proquest.  The citations were imported 
into the requests, making the request process fast and 
easy for the patron.  Not surprisingly, this ease of use as 
well as the publicity surrounding the use of interlibrary 
loan services through ILLiad promoted an increase in 
borrowing requests.  During this fiscal year, we had 
three software upgrades, ILLiad 6.4, 6.5, and 7.0.2.0.  All 
required study of documentation and staff re-training 
in some aspects. In January, Ariel 3.3, the software used 
for scanning articles, was upgraded to Ariel 3.4.  

 The books-on-demand (BOD) program started in 
the summer. ISU patron requests for books through ILL 
were scrutinized for the following criteria: published 
within the last ten years, available through Amazon.com 
with a shipping time of less than three days, costing un-
der $100.00.  If an item met this criteria, the request was 
forwarded to acquisitions for purchase consideration.  
Within the first month we received 311 requests; 71 
(23%) qualified for books-on-demand.  By the end of the 
month we had received 51 BOD books with an average 
time of turnaround of 6.8 days.  This compared with an 
average turnaround of 8.8 days for standard ILL loans.

 The Indiana State Library, administrator of the LSTA 
grant, renewed our grant.  The grant period from March 
1, 2004-February 28, 2005, was for $5,499.  The award for 
April 1, 2005 to March 31, 2006, was for $5,520.  These 
amounts are based on the amount of lending we do in 
general, but particularly within the state of Indiana.  The 
fact that we are a net lender (that is, we lend more than 

we borrow) is a factor in our favor.  Grant money has 
been used to support yearly costs for ILLiad and copy-
right fees.

Goals for 2005/2006:
CIRCULATION:
• Be actively involved in the transition to a new 
printing and copying structure for our users;

• Continue pursuing OIT support for Voyager’s Bur-
sar Program functionality;

• Continue improving student supervision and 
staffing by strengthening the new student supervisory 
team;

• Upgrade to Voyager 5.0 and train staff in its use;

• Implement electronic notification of overdues and 
fines/fees for all ISU faculty, staff, and students;

• Maintain full staffing by quickly filling open posi-
tions and responding to morale problems as they arise;

• Continue shifting stacks on third floor and base-
ment level to decrease spacing problems;

• Streamline shelving processes to get items back on 
shelves more quickly and accurately;
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• Improve processes for lost/missing item searches 
to increase number found;

• Continue improving customer service skills as ac-
tivity at the desk and in the library increases.

INTERLIBRARY LOAN:
• Utilize features of ILLiad to improve efficiency for 
both staff and patrons, including:
o Electronic article delivery
o Billing Manager
o Use of Odyssey with non-Ariel libraries
o Enhance ability to use report features both within 
ILLiad and utilizing Access and SQL programs;

• Install ILLiad updates (7.1 available January 2006);

• Buy and install Ariel 4.1.1 (or latest release);

• Upgrade 7-year old Minolta 3000 scanner to newer, 
more reliable model of open book scanner;

• Acquire a scanner with auto feed so that we could 
electronically deliver articles sent to us in paper format;

• Attend conferences, workshops, and video confer-
ences to help in ongoing training of staff in current 
library and ILL practices;

• Develop strategies to reduce paper use;

• Continue to report to circulation those books not 
found on the shelf by ILL staff;

• Work in cooperation with other departments on 
such projects as BOD;

• Develop stronger communication lines with Dis-
tance Education Services staff.

Personnel changes:
 New personnel in circulation for 2004/05 are Kath-
erine Black, Maria Lake, Diana Shinde, and Abby Wright. 
Rebecca Stinnett and Sabir Henderson resigned their 
positions. John Lunceford began his retirement sab-
batical leave in February. Elizabeth Wright became the 
temporary head of circulation on September 20, 2004.  
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collection development 
including government documents and preservation

 During the year, the department moved the cur-
rent periodicals to the first floor of the library.  The 
integration of the media collection into the general 
collection was accomplished during the year. 

 The library experienced a significant increase in 
the number of gifts this year.  The number of gift items 
received totaled 11,693 books, 445 scores, 248 VHS 
tapes, 2202 journals, and 47 other media items.  

Government Documents
 Weeding continued to be a priority and a great 
deal was accomplished in weeding the federal docu-
ments.  During the last two months of the fiscal year, 
we moved 622 shelves of “inner area” documents to the 
“outer area” stacks. In conjunction with that move, we 
identified and shifted a further 166 shelves of docu-
ments into the former current periodicals shelving area. 
These nearby shelves were filled with documents which 
either were already placed on disposal lists, going to be 
placed on a list, awaiting weeding procedures, dupli-
cates and earlier editions of monographic documents, 
or categories of documents which have been found to 
have superseded or discontinued SUDOCS numbers.  
These documents will be removed from the library.

 All of this activity was done in conjunction with our 
priority one project for the year—shrinking the number 
of physical documents in our collection.  The depart-
ment withdrew 11,628 documents from the ISU Federal 
Depository Library during the 2004/2005 Fiscal Year—
3,960 by the disposal list method (the documents were 
withdrawn from the collection after approval had been 
granted from the Indiana Regional Depository), which 
was accomplished by sending out 33 lists, plus an addi-
tional 6,320 documents, most of which had superseded 
SUDOCS Classification numbers, and some being earlier 
editions of monographic-type documents which may 
be discarded when later editions arrive.  In addition, 314 
United Nations titles plus 21 state documents were also 
removed from the library. This is in keeping with our 
ongoing priority for the next fiscal year of decreasing 
the size of the physical format documents collection.  

 Extensive changes in the item number profile of 
the depository was completed—554 item numbers 
(mainly print format) were dropped and only 39 item 
numbers (all in electronic format) were added, with the 
result that we are now down to a 58% depository, and 
more documents are coming to us in electronic format 
only—a trend which will be continued.  This met an ad-
ditional goal of narrowing the categories of documents 
which this depository collects.  For the current fiscal 
year, the drops/adds time period (which has tradition-
ally been June/July) has been moved by the FDLP back 
to a fall period (date not set).
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 Starting January 23, the government documents 
service desk was no longer staffed after 5 p.m. or on 
weekends. Assistance is provided by the reference desk.

Goals for 2005/06: 
• Continue weeding, especially in federal documents;

• Work with Vigo County Public Library to provide 
better service to government documents;

• Work with Vigo County Genealogical Society by 
providing information on genealogical materials in 
government documents;

• Define the role that the government documents 
collection has in the future services of the library;

• Develop a better Web presence for state and local 
documents and electronic resources.

Personnel changes:
Janet Henderson was re-assigned to the circulation 
department in the beginning of February 2005.

Processing/Mending/Mail Room
 The number of items processed during the year 
totaled 23,850.  Materials repaired during the reporting 
period totaled 4,376 items. During the year the unit was 
an integral part in moving the current periodicals to the 
first floor.  

friends of the library
 In an effort to revitalize the Friends of the Library 
(FOL), former board members were invited to a break-
fast meeting on November 9 to discuss future direc-
tions of the organization.  Attendees agreed to meet 
on a monthly basis to assist with the revision of the 
bylaws, the selection of recipients of the Myrl O. Wilkin-
son Scholarship, and the election of a new board of 
directors.  A new membership brochure with categories 
and benefits was published.  At the annual meeting of 
the general membership on March 30, the proposed 
changes in the bylaws were adopted and a new board 
elected.  The new board met for the first time on June 
14.

During the course of the year FOL sponsored the fol-
lowing events:

• Informational Table, Library Extravaganza, Septem-
ber 9;

• Homecoming Tent, November 6;

• “Hometown: A Journey through Terre Haute, Indi-
ana,” November 18;

• ISU Family Day, January 29;
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• Writers Salon I, February 17;

• Authors and Artists Reception, March 30;

• Writers Salon II, April 27.

 Two library student employees, Elizabeth Klinge 
and Sarah Ringwald, were awarded the Myrl O. Wilkin-
son Scholarship.

 Currently, anyone who donates $20.00 or more 
to the library at any time is automatically considered 
a FOL member.  This makes it difficult to pinpoint the 
exact size of the membership.  The mailing list based on 
giving from 1986-2005 contains 592 names.

 The Student Friends of the Library (SFOL), a new 
campus organization open to all ISU students, peti-
tioned the Student Government Association for official 
recognition in October 2004.  SFOL is the link between 
the ISU student body, the library, and the Terre Haute 
community.  In addition to community service projects, 
SFOL sponsors programs of interest to ISU students and 
serves as a focus group to help the library evaluate its 
services.  Ten students joined SFOL in 2004/2005.  

 SFOL members participated in the decoration of 
the library for ISU Homecoming, provided “greeters” for 
FOL programs and other library events, and held three 
movie nights.  Collaborating with Rob Eberwein from 
the College of Technology, SFOL planned and conduct-
ed a murder mystery in the library, titled “Murder in the 
Library: An Early Retirement.”  This popular event will be 
repeated in 2006 with a new crime to solve.
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public relations
 

 As part of library administration, public relations 
was involved in the planning, sponsorship, and/or 
advertisement of numerous events held in the li-
brary throughout the year.  These events included the 
library’s annual Fall Extravaganza, where the library 
welcomed the university community to our facility and 
educated participants about our services and collec-
tions.  Over one-fifth of the campus population visited 
the library during this event. The library also hosted and 
promoted several Speaker Series events and/or dis-
plays.  Displays and listening centers were designed for 
the fictional Lake Wobegon’s author and radio celebrity, 
Garrison Keillor.  Informational flyers and a display were 
designed for author Tim O’ Brien, who spoke about his 
Vietnam War experiences in his book, The Things They 
Carried.  A campus and community press conference 
was hosted by the library for author Paul Loeb. Along 
with the conference, campus-wide discussion groups 
were scheduled in the library’s lower level conference 
room.  The latter session provided an opportunity for 
the campus community to meet Loeb one-on-one.

 The director of Vigo County’s Historical Society 
loaned and helped install many of their materials for a 
display about “Terre Haute’s History of the 1930’s.”  The 
curator of the Clabber Girl Museum also loaned materi-

als for a display on the same topic. In addition to these 
two displays, the library hosted the inaugural show-
ing of Tom Roznowski’s video “Hometown: a Journey 
Through Terre Haute, Indiana” and a panel discussion 
with Terre Haute’s mayor, Kevin Burke; ISU president, 
Lloyd Benjamin; preservationist, Tommy Kleckner; his-
torian, Mike McCormick; and, Tom Roznowski.  Approxi-
mately 350 members of the community attended the 
evening event.  

     The library provided the university and community 
with extensive educational and historical informa-
tion about Jewish life with all of the first floor display 
cases filled with “Jewish Treasures.”  The display was 
mounted in conjunction with the re-opening celebra-
tion of the CANDLES Holocaust Museum which had 
been destroyed by arson.  A preview of the film “Forgiv-
ing Dr. Mengele,” Eva Kor’s story, and panel discussion 
was held in the browsing area.  Panel members for the 
event were Eva Kor, Alex Kor (son), Rina Kor (daughter), 
Bob Hercules and Cheri Pugh, co-producers of the film, 
Chuck Miles, Terre Haute City Councilman, Reverend 
Dan Mullen, pastor of the Congregational Church, and 
Dr. Ann Rider, moderator.  The event was covered by 
local TV and print media plus the Indianapolis press.  
State representatives and other dignitaries were invited 
and attended the reception and film preview.  Approxi-
mately 350 people from the community and university 
came to participate in this event.  
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 “Libations with Librarians” was a new event for the 
library this year.  This event was designed to be both 
social and educational.  All ISU faculty members were 
invited to a wine and cheese reception to meet and 
speak with their department’s library liaison.   

 The library’s browsing area was turned into the city 
of Paris for the “April in Paris” day for 260 Vigo County 
high school students studying French.  The students 
spent the day at the library hearing lectures and watch-
ing videos in French and about France and its culture. 
Passports were designed and printed for all of the 
participants so they could have them stamped for each 
activity they attended.  A map of Paris was outlined on 
the floor of the browsing area.  A lighted eight-foot tall 
Eiffel Tower was built for the center of the map.  The dis-
play cases on the main floor emphasized French culture, 
art, and language.  ISU professors, ISU students from 
French speaking countries, Vigo County high school 
French teachers, and two school administrators (North 
Vigo High School Principal and the Executive Director 
of Secondary Education from Vigo County School Dis-
trict) also participated in the day-long event scheduled 
inside the library. 

 Other programs include the 20th Annual Authors 
and Artists Reception, where ISU and local community 
authors and artists were recognized and honored. 
Displays included:
• The National Library Week display included a 
depiction of Sycamore Sam on our website, calling at-

tention to the National Library Week banner hanging in 
our lobby.  Bookmarks were designed and distributed 
to help celebrate this event.

• “Sights and Sounds of Morocco” welcomed visiting 
students from Morocco involved in a summer work-
shop, and also educated the ISU community about 
Morocco.  

• “Shenyang Conservatory of Music” welcomed 
dignitaries of Shenyang Conservatory of Music in China 
and promoted their concerts with flyers.  

• The Banned Books display showed books that have 
been banned.

• “Thai Culture” illustrated items and books on Thai 
culture.

Personnel changes:
No personnel changes were reported.
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reference/instruction 

 During the past academic year the reference de-
partment has focused on increasing our presence with 
both the university community, especially the faculty, 
and the surrounding communities, especially school 
systems. 

 In March the department hosted the ARL webcast 
of Teaching, Learning, & Research: Libraries and Their 
Role in the Academic Institution. A panel discussion 
with Dean McCallister, Dr. David Langley of the Center 
for Teaching and Learning, and Dr. Linda Maule of the 
Women’s Studies Center took place after the webcast. In 
September, the reference department hosted the first 
Libations with Librarians event for university faculty. 

 Several community initiatives and programs were 
developed during the academic year. The department 
developed a set of weekly programs on the Internet 
for residents of the Westminster Village Retirement 
Community. A series of classes developed and taught 
by reference faculty for the Dewey Institute took place 
during March. Meetings with representatives of the 
Parke-Vermillion Education and Training Interlocal 
resulted in one training session for staff members and a 
presentation on library services to the Parke-Vermillion 
superintendents. In addition, a training session on the 
Inspire databases took place at West Vigo High School.

 The reference department also participated in 
Blackboard and Turnitin training, developed and imple-
mented a reference plog, developed a library tab on the 
university’s new portal system, and developed a proto-
type for a new library homepage.

Goals for 2005/2006:

• Continue to focus on university and community 
engagement;

• Continue conversations with various school corpo-
rations and other agencies in the surrounding area,

• Interact with libraries and librarians in the area 
including Ivy Tech and the libraries of Parke and Vermil-
lion;

• Actively pursue collaboration and cooperation op-
portunities with the faculty, most especially in the area 
of developing Blackboard modules for faculty classes;

• Continue to be involved in the area of international 
programs with China, Thailand, and other university 
international initiatives; 

• Continue to develop library tutorials with the goal 
of making them more interactive; 
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• Explore new ways to develop library instruction, 
including implementing new technologies to enhance 
instruction.

Personnel changes 
 Personnel changes include employing Donald 
Smith as a visiting librarian from September 2004 
through June 2005, hiring Anthony Kaiser as the edu-
cation librarian, and hiring Maribeth Slebodnik as the 
nursing/science librarian.

special collections
            

 On July 1, 2004, Rare Books and Special Collections 
was renamed Special Collections.  

 A new foundation account called the “Special Col-
lections Account” was set up to pay for services and 
books. This foundation account, currently funded by 
fees and donations made to Special Collections, started 
out with approximately $2200.  Only book purchases 
were made through this account during 2004/05.

 Special Collections secured materials from regional 
authors and newspapers related to holdings in the Neff-
Guttridge Collection about John Wilkes Booth and the 
Rare Books Collection about novelist James Jones. The 
department added an HTML-based catalog of the Her-
rmann Collection. The department hosted Tom Derrick’s 
graduate bibliography course so that students would 
have access to rare books, most of which are located 
in the Rare Books Collection. A researcher conducted 
extensive, year-long research in the Floyd Family and 
Walker collections. The department provided programs 
to community organizations emphasizing content, in 
particular, three to the Dewey Institute. 
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 To enhance service to our most popular online 
collection, the Kirk Collection, scanning of PDFs in two 
components, commercial sheet music and artist/pro-
fessional sheet music, was completed. Quick, title-only 
searching was provided to the commercial sheet music 
component with PDF links for selected songs, mostly 
before 1922. Planning was completed for scanning 
dance band sets, at least through 1922.

 To increase scholarly use of the Cordell Collection, 
two Cordell fellows were identified and conducted re-
search during the month of June 2005. Services offered 
included selective on-demand scanning of holdings for 
use by researchers; online documents and records for 
use by researchers and browsers; instruction and refer-
ence assistance in collections, topics related to collec-
tions, and research methodology; and advice on conser-
vation, rarity, and related matters (excluding appraisals).

 Displays in Special Collections included Gustave 
Dore: Illustrator, Handmade Books Designed by ISU 
Students, and Memory Memorabilia: Objects from the 
Herrmann Collection. 

Goals for 2005/2006:
• Explore means of promoting community engage-
ment through presentations, exhibits, visiting research-
ers, etc.;

• Expand the reputations of the Cordell and Debs 
collections through interactions with researchers, digiti-

zation of holdings, presentations, etc.;
• Engage in long-range planning for the Dictionary 
Society of North America meeting to occur on the ISU 
campus in 2009;

• Improve and expand the record of Special Collec-
tions holdings through reporting of pre-1801 holdings 
to the English Short Title Catalogue (ESTC-NA), revision 
or expansion of existing bibliographic records, and on-
line cataloging (to appear in OPAC);

• Attract donors to give in-kind materials for existing 
collections;

• Select rare or appropriate special material titles 
from the circulating core collection and other collec-
tions for preservation or strengthening of existing col-
lections;

• Complete mounting of appropriate Kirk Collection 
digital images for access from and distribution on the 
Web;

• Widen the coverage of Debs Collection materials 
on the Web to include PDFs of material from the micro-
film clipping file, the NARA files, and at-risk published 
documents (newspaper articles, cartoons, etc.), increas-
ing its reputation and adding depth for researchers;
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• Scan select typescripts of lexicographer Mitford 
Mathews for possible future publication (format to be 
determined), providing important material for use by 
the scholarly community;

• Scan 19th-century published “dictionary war” 
pamphlets owned by ISU to be published or distributed 
on the Web, providing value-added material from the 
Cordell Reference Collection for use by students and 
researchers.

Personnel changes:
No personnel changes were reported.

systems 
  

 
 Once again, the past school year proved to be a 
busy one for Systems.  While many achievements can be 
pointed to, the principal one included the installation of 
an upgraded Voyager server. The main Voyager server 
was upgraded from a Sun E5500 to a Sun Fire V440 and 
relocated to the library’s machine room.  This upgrade 
allows the library to save money on maintenance as the 
older equipment was expensive to service.  In support 
of the Wabash Valley Visions and Voices project, Sys-
tems also installed a new server (Sun StorEdge 3510) 
and two Terra Stations in order to give that project 
approximately 1.5 TB of usable hard drive space.  Other 
achievements include the acquisition and use of new  
A/V equipment, upgrading the Westminster Village 
computer cluster, reconfiguring the LC230 lab so it 
could be used by the public, developing a new version 
of the Observer program so it could run on Windows 
XP, and the successfully completing many other devel-
opment and maintenance opportunities.  Systems will 
continue to provide the library with support for com-
munity outreach endeavors such as the Westminster 
and Visions projects.  
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 Spatial changes have continued from last year with 
Ginger Garvey’s location being moved to accommodate 
an area for reception into the department.  Students are 
tasked with greeting and phone duties.  

 The only way to list the huge amount of equip-
ment installed by systems over the past year is to pro-
vide a simple list.  The following list is not all-inclusive, 
but it provides a snapshot of the types of equipment 
that were added over the past year.

 Dell Latitude D600 
 Epson 2480 Photo Scanner (6)
 TeraByte Network Storage Server
 HP LaserJet 2430 Printer 
 Sony SuperLite LCD projector
 Hitachi 55” Plasma panel
 Sony Home Theater System with DVD/VCR
 Chief Projector Stand for Plasma screen
 Adobe Creative Suite
 Adobe PageMaker
 Clean Slate Building Upgrade
 Copy ShareScan for Digital Microform readers
 Winbatch Upgrade

 Systems, specifically Paul Asay, received two 
grants over the past year.  As a result of a Sun Mi-
crosystems grant program, the library received two 
matching grants to purchase a high end V440 server 
($12,398.00) and a Sun Storedge 3510 fiber channel 
array ($23,737.80).  These systems support the library’s 

Endeavor system and the Visions project.

Goals for 2005/2006:
• Keep abreast of ever changing technologies and 
how they can be incorporated into the library’s mission;

• Become more involved in staff development initia-
tives through hardware and software training; 

• Become more efficient at maintaining existing 
equipment:

• Work closely with other library departments to 
increase efficiencies:

• Update/upgrade the library’s Web presence;

• Upgrade the library’s shared storage capacity 
through the introduction of two more Terra Stations;

• Maintain a reasonable response time for mainte-
nance issues, including the newly installed public print-
ing system.

Personnel changes:
 Personnel changes over the past year include the 
addition of one new faculty member (Michael Jarrell, 
Head of Systems) and one staff person (John Steven 
Morahn, Computer Specialist).  
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wabash valley 
vision & voices  

 Building upon the momentum of the collaborative 
effort initiated in the spring, the Wabash Valley Visions 
& Voices(WV3) Digital Memory Project moved into pro-
duction mode.  In July, ISU Library furnished CONTENT-
dm training through INCOLSA for project participants.  
CONTENTdm acquisition stations were installed at 
Rose-Hulman Institute of Technology, Vigo County His-
torical Society, Vigo County Public Library, ISU Archives, 
and ISU Communications and Marketing.  A digitization 
lab with three workstations was established in the ISU 
Library and made available for use by project staff and 
participants.  The lab is primarily used by ISU project 
staff, although partners are encouraged to make use of 
the equipment.

 To solidify the structure of the Visions Project, a 
memorandum of understanding between project par-
ticipants was drafted, discussed, and revised.  This docu-
ment is currently under review with the expectation of 
a final agreement to be set in place by July 1, 2006.  The 
website delivering project images and metadata was 
redesigned and special WV3 subject categories were 
implemented to support a topical browse.  By the end 
of the fiscal year, twelve organizations had contributed 
material to the project: Billie Creek Village, Eugene V. 
Debs Museum, ISU Archives, ISU Library, ISU Commu-

nications and Marketing, Native American Museum, 
Rose-Hulman Institute of Technology, Saint Mary-of-
the-Woods College, Sullivan County Public Library, Vigo 
County Historical Society, and the Vigo County Public 
Library. 

 ISU Library provided digitization and/or metadata 
creation services for Billie Creek Village, Eugene V. Debs 
Museum, Native American Museum, and the Sullivan 
County Public Library.  In addition, WV3 began to digi-
tize the Vigo County Historical Society’s slide collection, 
as well as slides for art department faculty.  Digital pho-
tography of artifacts at the Native American Museum 
and the Eugene V. Debs Museum facilitated the partici-
pation of these two museums.  WV3 staff inventoried 
newspaper holdings and glass negatives collection at 
the Vigo County Historical Society Museum.

 Wabash Valley Visions & Voices was promoted 
through presentations to potential partners, informa-
tional forums, and at scholarly meetings such as ISU’s 
Engaged Campus on February 11, 2005, and the Indiana 
Library Federation annual meeting on March 23, 2005.   
 
 Wabash Valley Visions and Voices joined the Indi-
ana Humanities Council’s Smart Desk Top Initiative (SDI) 
as a Resource Connection in May 2005, thus heighten-
ing access to WV3 material by K-12 teachers and stu-
dents.
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Goals for 2005/2006:
• Upgrade to CONTENTdm 4.0 and migrate the proj-
ect to a new server and network drive staging area;

• Establish cycle of metadata harvesting for Indiana 
Humanities Council’s SDI;

• Continue promotion of project to potential partici-
pants;

• Public announcement of project;

• Create project documentation and copyright state-
ment for website;

• Initiate creation of digital preservation plan;

• Purchase large format scanner;

• Finalize memorandum of understanding between 
project participants;

• Submit grant proposals to secure funding for fur-
ther development of project;

• Work with ISU faculty to add oral history compo-
nent;

• Continue to refine, evaluate, and document digiti-
zation workflow and metadata workflow;

• Enhance website to make collections more acces-
sible.

Personnel changes:
 In July 2004 the special collections cataloger, Cinda 
May, became project
coordinator and Carol Vanatti, reassigned from catalog-
ing, assumed the responsibilities of metadata specialist 
for the project. 
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statistics 2004/2005
ANNUAL REPORT STATISTICAL SUMMARY 2003/2004 NOTES 2004/2005 NOTES CHANGE
COLLECTIONS      
Print material added (in volumes)     
  Volumes added-Gross 

  (excludes microforms, uncat gov doc, maps, av) 17,042  13,195  
 Monographs purchased
  (pt of gross volume; not added to Total) 10,159 * 17,716 a 
  Serials (standing orders) 1,476  1,442  
          Bound Serials 1,578  3,022 b 
  Other Added Volumes 272  0  
  Government Documents (cataloged)     
             US 3,707  3,707  
             State 70  0  
             UN 600  0  
  Other (Art prints, tests, pictures, etc.) 0  0  
Total  24,745  21,366  -13.66%
     
New Non-print Materials Cataloged     
  Microforms (pieces) 533  547  
  Government Documents (pieces) 6,557  2,317  
  Audio-Visual Materials 
  (media, sound recordings, etc.) 3,282  3,433  
  CD-ROM Titles     
      Gov Docs 111  0  
  Titles accessed via Internet      
      Electronic Books 1,892  594 c 
      Databases 147 ** 4 c 
  E-journals added to the collection   498 d 
Total  12,375  7,393 e 
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STATISTICAL SUMMARY (continued) 2003/2004 NOTES 2004/2005 NOTES CHANGE

Uncataloged government documents in print ADDED     
  US  0  0  
  UN  110  521  
  State 186  106  
  Maps and charts
  (given to Geography Department) 451  451  
Total  747  1,078  44.31%
     
Uncataloged government documents non-print ADDED     
  US    0  
  UN    0  
  State   35  
Total   35  
     
Serial subscriptions held at the end of the fiscal year     
  In-house current periodicals (print) 1,476  1,442  
  Other In-house Serials (standing orders) 272  272  
  Internet access to Periodicals/Serials 37,559  41,736 f 
  Special Collections 6  6  
  Government documents   8 d 
Total Current Serial Subscriptions 39,313  43,464  10.56%
     
ITEMS WITHDRAWN     
  Print   4,447  
  Microform   517  
  Cataloged Media withdrawn   3,745  
  Uncataloged Media   3,753  
Total   12,462  
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STATISTICAL SUMMARY (continued) 2003/2004 NOTES 2004/2005 NOTES CHANGE

Volumes held June 30, 2004   1,317,589  
Volumes added during year
  (excludes microforms, uncat docs, maps, AV) 17,042  13,195  -22.57%
Volumes withdrawn during year
  (excludes microforms,uncat docs,maps,AV) 16,536  4,447  -73.11%
Volumes held June 30, 2005 1,317,589  1,326,337  0.66%
     
LIBRARY SERVICES
  
Attendance (gate count) 469,951  541,319  15.19%
     
Circulation     
  Circulation check out 
  (initial check outs and renewals) 129,125  172,343  33.47%
 initial check outs 119,520  146,579  22.64%
 renewals 9,605  25,764  168.24%
  Gov Docs 985  0 g 
  Electronic Reserves 47,009 # 44,009  -6.38%
Total Circulation 177,119  216,352  22.15%
     
In-house Usage     
  CML 36,857 *** 58,663  59.16%
  Gov Docs 718  718  0.00%
  Special Collections 562  1,020  81.49%
  Reserves (Print) 7,997   h 
  Reference  ****  h 
Total In-house usage 46,134  60,401 i 30.93%
Total Circulation and In-house Usage 223,253  276,753 i 23.96%
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STATISTICAL SUMMARY (continued) 2003/2004 NOTES 2004/2005 NOTES CHANGE
    
Document Delivery     
Interlibrary Loan requests     
   Borrowed from other libraries 6,777  7,497  10.62%
   Lent to other libraries 12,227  12,396  1.38%
Total Interlibrary Loan Activity 19,004  19,893  4.68%
     
Reference Questions/Assistance     
  CML Reference Desk 15,051  12,789  -15.03%
  Special Collections 1,843  2,068  12.21%
  Government Documents 1,286  765  -40.51%
  Reference Desk (Question Point and Ref Live) 640  573  -10.47%
  Circulation
  (Easy reference and directional combined) 2,700  2,879 j 6.63%
Total Reference Questions 21,520 ***** 19,074  -11.37%
     
Digital Preservation -- Items added     
  Special Collections     
 Images Added 223 c
 number of items in collection 2,592 
 Megabytes Added 312 c
 size of collection in megabytes 3,473 
  Wabash Valley Visions and Voices     
 Images 5,008 c, d 
 Megabytes 17,177 c, d 
Total images   5,231 c 
Total megabytes   17,489 c 
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STATISTICAL SUMMARY (continued) 2003/2004 NOTES 2004/2005 NOTES CHANGE

Electronic/Internet Information Searches     
  End-user conducted Internet/Databases 2,693,862  2,849,565  5.78%
  Catalog hits 9,877,894   h 
  Website hits 15,317,663   h 
Total 27,889,419  2,849,565 k 
     
INSTRUCTION/ORIENTATION/STAFF DEVELOPMENT
  
Instruction Sessions     
   Reference 402  400  -0.50%
   Special Collections 4  7  75.00%
   Staff development/training 11  16  45.45%
Total Number of Sessions 417  423  1.44%
     
 Participants     
   Reference 6,735  7,574  12.46%
   Special Collections 65  114  75.38%
   Staff Development/Training 161  203  26.09%
Total Number of Participants 6,961  7,891  13.36%
     
Library Room Usage     
   Number of times used   208 d 
   Participants   5273 d 
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STATISTICAL SUMMARY (continued) 2003/2004 NOTES 2004/2005 NOTES CHANGE

OPERATING EXPENSES
     
  Total Salaries and Wages
  (including student assistant wages) 2,249,130  2,560,348  13.84%
  Expenditures for Library Materials  2,396,468  2,367,673  -1.20%
  Other operating expenses  193,749  208,382  7.55%
Total operating expenses 4,839,347  5,136,403  6.14%
     
PERSONNEL
     
  Tenure-track librarians 21  19  -9.52%
  Non-tenure track librarians  1  2 l 100.00%
  Support Staff 39  37 m -5.13%
  EAP 5  4 n -20.00%
  Student Assistants 16 ******* 20 o 25.00%
Total staff 82  82  0.00%
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Notes from 2004/2005 figures     
a   books ordered & approval books purchased; not added to total     
b   backlog caught up     
c    number that was added this year
d    not counted in previous years
e    % not calculated since statistics kept differently from last year
f     this number is the total number of items found on the A-Z list
g    all items charged from circulation desk for this time period
h    data unavailable
i     print reserves stats and reference in-house stats not available
j     out of the total,1327 were directional
k   catalog hits and website hits unavailable
l    temporary positions are included (both were temp)
m   does not include 2 filled temporary positions
n   does not include Chris Hayes
o    FTE

Notes from 2003/2004 figures
*Part of gross volume, not added to Total
**Total that we have; not all were added this year; figure not used for Total or %
***Scanning stats missing for periodical in-house use.
****Scanning stats missing-scanner not available
*****Included questions added at CIRC for 2003/2004
******Not reported
*******FTE reported beginning with 2003/04
# Corrected from 22,213
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fiscal summary charts 2004/2005
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