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Mission Statement (adopted summer 2007) 
 

Through innovation and dedication to the lifelong  
pursuit of knowledge, we are creating a library  

environment that provides for the academic and  
social needs of the global community.  

We are YOUR library. 

 
 

State of the Library Message for 2006/07 and 2007/08 
 
The period from 2006 to 2008 was a busy time in the library. The library saw significant facility 
changes during these years. Reference and government document desks combined. This allows 
for a single point for users to help in all information formats and means the library only has to 
staff one desk instead of two. A comfortable education lounge was created on the second floor 
by painting walls, adding lounge furniture, adding a browsing collection of popular young adult 
literature, and installing a folding divider so that the area can be enclosed for meetings or other 
events. The Writing Center added a location on the first floor of the library. Student now receive 
personal attention and help in the new library space as well as in the original Root Hall space. 
Another change on the first floor involved the relocation of the Cataloging Department, 
Acquisitions/Serials Department, and the Interlibrary Loan Unit, to allow for the construction of 
a permanent events area that seats up to 150 people.  
 
The library held a number of programs including “April in Paris,” high school research days, 
Human Rights Day, chess tournament, gaming tournament, African American Book Series (co-
sponsored with the Sistah Circle Book Club), Town and Gown Series, Extravaganza (nearly 5,000 
students, staff, and faculty attended in 2007), History Students Showcase, Reel Big Video 
Contest, Readings, Film Series (including Italian Film Festival, Diversity Film Series, Indian Film 
Series, War Film Series, Happy Birthday Quebec Film Festival, Founder’s Day Film, and the Jazz 
Film Festival), Employing People with Disabilities, Cecilia Smith Lecture on Jazz, Holocaust 
Education Workshop, and Bridges to the Future. The library participated in Founders’ Day 
celebrations with digitizing material brought in by students. In addition, University Archives 
documented photographs and biographies of all 213  of ISU’s distinguished alumni for the 50th 
anniversary of the award.  
 



The library received a significant gift from Dr. Charles Mayer, professor emeritus. Dr. Mayer 
gave his lifetime collection of art books and related material to the library. His gift includes 
8,147 books, 163 journal titles (9,658 issues), and 457 media items. In addition, the library 
received the following grants:  

 $18,072 LSTA grant for the O Coal Miners Awake digitization project 

 Seed funding for the art slide digitization project 

 $8000 LSTA grant for Interlibrary Loan Services 

 $8652 LSTA grant or Interlibrary Loan Services 

 $1000 WalMart community grant for Extravaganza 

 $2000 Indiana Humanities Council and Historic Landmarks Foundation of Indiana grant 
for Bridges to the Future program 

 $4,031 OIT mini-grant for ISU ImageBuild digitization project 
 
Library faculty and staff were also busy with other research. In 2007-08, 29 papers and 21 
conference talks were produced by library staff and faculty. Five grants were applied for and one 
faculty member served as editor to Indiana Libraries. In addition, the library’s Public Relations 
Department was awarded the Sara Laughlin Marketing Award for 206-07. 
 
The library has indeed had a number of significant accomplishments. These accomplishments 
are the direct result of the staff members who work at the library. Day in and day out, they work 
hard and smart to make library services better for our users. 

 
 

Departmental reports 
Following are highlights from the departmental reports over the last two years.  
Statistical information is at the end of this report. 
 

Acquisitions/Serials 
 Department Chair, Elizabeth Lorenzen, was on sabbatical from August 1, 2006 to 
February 1, 2007.  Alberta Comer, Associate Dean, was in charge of the department 
during Elizabeth’s absence. Other staffing changes: Ben Wright moved to the newly 
formed Electronic Resources unit, a standalone unit reporting directly to the Dean of the 
Library, and Darla Crist moved to the Public Relations unit.  
New modular office furniture was installed.  The department ceased checking in and 
claiming current in-print periodicals. Prompt Cat was initiated this year through our 
main book vendor, Yankee Book Peddler. Upon his retirement in the Spring Semester of 
2007, Art Department faculty member, Dr. Charles Mayer donated his entire personal 
library of art materials to the Library, totaling several thousand books and over 9000 
periodical loose issues.  To date it is the largest collection ever donated to the library 
and has an impressive number of unique art titles to add to the collection.   
 In the fall of 2007, Acting Dean Alberta Comer evaluated the place of the 
Library’s Electronic Resources Unit within its organizational structure, taking to account 
departments within the Library that had functioned the most effectively as a resource 
for the unit. For the major portion of the academic year, the Electronic Resources 
Librarian position was vacant.  After an extensive national search, the position was 



offered in April 2008 to George Stachokas and he accepted, announcing a start date of 
July 1, 2008. After almost a year, approval was received to fill the LAI position in the Fast 
Cataloging Unit that was vacated by Darla Crist.  This position both receives all incoming 
materials, and catalogs all received books that have DLC/DLC or PCC catalog records.  
Upon the completion of the interview process, Sara Berg came to join the Department 
in February of 2008. It was decided to resume checking in and claiming current in-print 
periodicals. To track that activity which was not performed the previous year a complete 
inventory of the print current periodicals was performed, in order to identify non-starts 
from 2007 and other unclaimed missing issues. With the help of the department’s 
graduate assistant, James George, the inventory was completed in the fall semester. A 
proposal to the Collections Communication Committee (CCC) yielded a plan for 
cancelling low-use, high-cost titles from our Science Direct package (through Elsevier), 
and moving them to a pay-per-view model.  This means that individual articles would be 
purchased on demand, going through a purchase queue that is faster than traditional ILL 
and can be mediated or unmediated.  The proposed plan would realize a savings of 
$120,000 for the library materials budget. The graduate assistant also worked on the 
creation of a departmental webpage for answers to questions about anything having to 
do with the happenings in the department, whether the questions might come from 
librarians, library staff, or library representatives from across campus. It is scheduled to 
go up in the fall of 2008. Work continued on the Mayer gift and as of the end of this 
reporting period  approximately 3600 monographs have been added to the collection as 
well as 300 media items and 900 journal issues.   
 

Cataloging 
In 2006-07 Cataloging moved from the 1st floor to the Lower Level where the 
Government Documents Unit was.  Modular furniture was purchased at a cut rate from 
and company that had relocated.  This modular furniture was installed in Acquisitions 
and in Cataloging.  Increased activity in the authorities unit came about because of a 
multiple-year update in subject authority records in order to bring the subject authority 
file up to date after a several year hiatus of loading Peter Ward Subject Authority 
Records.  Debbie Considine and Stan Adamson worked to load multiple records and 
updates and then systematically to run the Global Headings Change & Preview Queues 
so that in this report year the subject authority file is now current and can be kept 
current by continuing to load update records at regular intervals.  This intense work 
resulted in 51,270 corrected subject headings and 1105 overlaid subject heading 
records!  In addition to this work, the regular authority work on names and series 
continued. This year there were almost 9000 corrections made, 4356 transfers done and 
1312 overlays/updates completed in the Name Authority File. Also, 1814 corrections, 
1316 transfers and 218 overlays/updates were done in the Series Authority File. 
 
In 2007-08 the Head of Cataloging moved to the Administrative Area as Interim 
Associate Dean and Valentine Muyumba became Interim Head of Cataloging.  Kate 
McMillan was hired as a copy cataloger to replace Chris Nkongola who resigned for 
another job. The re-labeling of Browsing Media, either to the general collection or to a 



new Browsing Media call number system was begun.  In addition more than 600 new 
DVDs for Browsing were cataloged in preparation for the 2008 Extravaganza.  A project 
was begun to classify older theses and dissertations and in this report more than 300 
ISU these and dissertations were classified. Subject authority work continued with 
22,367 subject headings corrected. After the concentrated attention to bring the subject 
authority file to a current state, more attention was paid to the Name Authority File. 
9168 corrections were made, 7431 transfers and 3606 overlays/updates were 
completed in the Name Authority File. 1657 corrections were made and 1030 transfers 
and 202 overlays/updates were completed in the Series Authority File.  Other cataloging 
statistics are shown at the end of this report for both years. 
 

Circulation/ILL/Processing 
The Circulation Department had a very positive year in 2006-07 characterized by some 
much needed personnel stability and several automated service improvements which 
benefited our patrons as well as the department. This stability and the automated 
enhancements allowed both Circulation and ILL to accomplish many goals we set out to 
achieve at the end of the last reporting period even as gate counts, ILL fill rates and 
circulation activity continued to increase and student hours expended went down.  Staff 
in both units continued to support library outreach and programming by contributing 
many hours of their time and their assistance to various events.  And both units 
continued to collaborate closely with other departments in the library to advance 
projects such as the new printing/copying system, the inventory project and the Books 
on Demand program. This report year the department had to hire new staff in only two 
positions, Billing Clerk and Browsing Clerk.  Circulation and ILL staff again covered 96.5 
hours per week on the public service desk during the regular semester and 122.5 hours 
per week during extended finals week hours.  The gate count increasing by 7% with an 
average of 7,309 visits per week.  Additionally, all categories of circulation-related 
transactions increased again from 3-11%.  While using 7% fewer student employee 
hours (translating into a 5.5% reduction in student budget expenditures), the 
department continued to accelerate their productivity, keeping up with the increased 
workload while staffing levels remained flat or slightly reduced. This year the 
department switched from paper to email notification for all overdues and fines/fees for 
the ISU community.  This not only saved on paper and postage costs but also kept users 
better informed of due dates and of how to renew electronically.  In August 2006 the 
department began full implementation of electronic delivery of articles from ILL.  
Patrons now more quickly receive articles electronically right on their desktop, 
eliminating the need for them to come to the library to pick them up, and cutting 
printing costs for the library. 
Other developments included: 

 August 2006 – began participating in ALI reciprocal borrowing program which 
provides reciprocal borrowing privileges to members of Indiana institutions of 
higher learning   



 August 2006 – circulation department was key participant in the implementation 
of the new printing/copying system, including monitoring printers and copiers 
for paper, toner and malfunctions 

 August 2006 – began collaborating with staff doing inventory to search for items 
identified as missing, updating records and initiating withdrawal process 

 September 2006 – developed new process for faculty and library staff to 
schedule media items from the very popular browsing collection so they will be 
available on the date needed for class use or events in the library 

 October 2006 – began selling “ISU Library Rocks!” t-shirts and “ISU Library” tote 
bags 

 December 2006 – streamlined shelving procedures to eliminate use of pre-
shelving allowing items to be reshelved more quickly 

 December 2006 – the deacquisitioning of circulating laptops due to poor 
condition and in anticipation of the campus-wide laptop initiative 

In the Inter Library Loan unit, upgrades to ILLiad, the software used to process all 
interlibrary loan requests, were installed in January and May bringing us to version 
7.1.8.  We began using the standalone ILLiad Billing Manager (version 6.5.2.0) for 
tracking lending invoices to other libraries at the end of June.  We continue to use Ariel 
3.4 for our primary article scanning software. 

 During most of the 2007-2008 academic year, the staff of the Circulation 
Department were charged with maintaining the day-to-day operations of the 
department without benefit of a full time department supervisor.  Until a replacement 
was found, the Reference Department Supervisor assumed responsibility for the 
Circulation staff. During this report year the library expanded open hours. One staff 
person volunteered to share in the responsibility of staffing the library until its 2:00 am 
closing time. This sharing of a less desirable work schedule has provided the department 
with the stability of having at least one full time support staff person on duty during all 
of the library’s operational hours. A new department chair, Cheryl Blevins, was hired in 
August of 2008.  
 

Public Relations 
The CML Public Relations unit gets the word out about all the many things that go on in 
and through the Library.  The Coordinator is Carol Jinbo and she is ably assisted by Erin 
Harmon and two students.  Their activities are posted as separate documents for these 
two report years. 
 

Reference/Instruction 
 The 2006-2007 year was one of major changes in the Reference/Instruction 
department.  The entire academic year was spent in a search of a new head for the 
department.  This search finally ended in June 2007 as internal candidate Anthony 
Kaiser took the position.  The department also lost the services of Dr. Ralph Gabbard, 
Dr. Chris Mehrens, and Juliet Kerico.  Dr. Gabbard and Dr. Mehrens both left to take 
positions at Arizona State University, while Juliet Kerico transitioned into the position of 



Electronic Services Librarian.  Shelley Arvin and Jacob Eubanks were hired.  Shelley is the 
new liaison to the College of Nursing, and Jacob is the new Humanities Librarian.   
A major consequence of the personnel changes and concerns about who would take the 
position of head of the department, the past year was not filled with many new 
initiatives.  Outreach programs to Westminister continued.  The department attempted 
to support the classes being taught as part of the Corrections Education Program, but 
computer issues made our involvement difficult. Another major change was the closing 
of the Government Documents service desk and the move of the Government 
Documents librarian, Kathy Gaul, into the department.  The reference desk now serves 
as the service desk for Government Documents questions. In 2006/07, there were 
library instruction sessions given for 424 courses/groups totaling 7114 persons. 
 During the 2007-2008 academic year, the Reference/Instruction department 
approved using the ACRL Information Literacy Competency Standards for Higher 
Education as a basis for information literacy instruction. The department expanded its 
services once again to Distance Learning students when Shelley Arvin was named the 
Distance Learning librarian. Kathy Gaul, the Government Documents librarian retired.  
Carol Lunce was hired as the new Education librarian, replacing Anthony Kaiser who 
became the full-time Head of Reference/Instruction. The department, working with the 
English department and the library administration, opened a second location of the 
Writing Center in the library. In 2007/08, there were library instruction sessions given 
for 365 courses/groups totaling 5763 persons. 
 

Special Collections 
The department had a highly productive year in 2006-07, producing more images at 
greater stored resolutions than in previous years, which was possible because extra 
storage was identified and made available for this purpose.  The use of collections by 
non-ISU individuals either remained constant or increased, while Language, Literature, 
and Linguistics and History locally made use of the collections as a laboratory setting for 
assignments.  A great many scholars made use of materials in our collections, which 
ended up in books that were published or will soon be published. 
 
Highlight of Achievements 2006/2007: 
Collection Access/Preservation: (1.) All three Vigo Lodge #16 ledgers of the 
Brotherhood of Locomotive Firemen were transcribed (with several images created to 
augment the transcriptions).  (2.)   The digitization and linking of NARA records relating 
to Debs and his milieu were digitized and linked to online records, with transcriptions of 
handwritten items to be added later to PDF files. (3.) Digitization of the Kirk Collection 
Dance Band Sets through 1922 and redigitization of the covers through 1922 was 
completed. 
 
Evaluation/Appraisal: (4.) The pre-1901 component of the Cordell Collection of 
Dictionaries was appraised, resulting in a value 50% higher than it had been appraised at 
about nine years previously.   
 



Publicity/PR: (5.) Dr. Vancil gave a program in Chicago at the DSNA meeting in June 
2007, continued to write a newsletter column for the organization’s newsletter in 
conjunction with the Cordell Collection, and submitted an article on the collection which 
will appear both as a traditional book chapter and online.  (6.) The department hosted a 
number of researchers interested in advancing the reputation & suppositions of the 
Neff-Guttridge Collection.  (7.) A book was produced which relied on material in the 
Walker and Floyd Family collections (textbooks). 
 
Use of Holdings/Active Research: (8.)  The department hosted two Cordell fellows who 
later presented papers at biennial DSNA meeting.  (9.) The department provided 
feedback and images to several Debs scholars publishers who are producing books in 
the forthcoming year.  (10.) Dr. Vancil taught various research sessions for advanced 
undergraduate or graduate courses in a variety of areas.   
 
In the 2007-08 report year, the department joined forces with Wabash Valley Visions & 
Voices to begin a long range project to digitize the correspondence in the Debs 
Collection (approximately 6,000 items).  The department received several significant 
gifts: books from the Dictionary Society of North America, books from the U of Illinois 
Center for Advance Study and the Estate of Ladislav Zgusta, and approximately 825 
pieces dance band sets from the Wilmette Historical Museum (Chicago).  A book based 
in part on material found in the Debs Collection appeared.  Another challenging holdings 
in the Neff-Guttridge Collection was published.  The department head was on sabbatical 
for half the year.  He spent most of his time working in the Cordell Collection of 
Dictionaries.  
    
 Highlights of Achievements 2007/2008: 
Collection Access/Preservation: (1.) The Kirk Collection Popular Scores had their covers 
re-digitized at 300 dpi and were stored in a Network Attached Drive.  (2.) Debs 
correspondence was digitized and loaded into the ContentDM server; metadata is being 
prepared for the correspondence images.  (3.) Possible distribution of Cordell Collection 
material digitally was explored, with possible affiliations with vendors.  (4.) Kirk 
Collection Popular Music copyrighted scores were digitized for preservation purposes 
(these are stored/maintained in a NAD).  (5.) A bar coding project was completed which 
created machine-readable bar codes for slips inserted in the cataloged portion of the 
Rare Books Collection. 
 
Collection Development: (6.) Several hundred books were added to the Cordell 
Collection from two gifts (DSNA and U of Illinois/Zgusta Estate).  (7.)  Over 800 dance 
band sets were donated by the Wilmette Historical Museum. 
 
Publicity/PR: (8.) Dr. Vancil gave a program in Finland at a meeting of international 
scholars interested in innovative approaches in the study of English relating to the 
Cordell Collection of Dictionaries.  (9.) The department provided images to several book 



and periodical publishers from the Neff-Guttridge or the Debs Collection.  (10.) A book 
challenging the authenticity of Neff-Guttridge holdings, Lincoln Legends, appeared. 
 
Use of Holdings/Active Research: (11.)  The department hosted one Cordell fellow 
during the early summer 2007.     
 

Systems 
Systems emphasized improved communication during 2006-07.  First, the department 
upgraded the Groupwise email client on all the computers in the building.  Next, two 
programmers designed a tool to help patrons search for videos and CDs within the 
Library Catalog.  They proceeded to share their findings with colleagues around the 
country at the national conference for users of Endeavor’s Voyager system.  The 
department designed several programs to help librarians share information with each 
other and with their patrons.  First, a new online form allows anyone within the library 
to asynchronistically seek assistance from Systems.  Each case has a single Systems 
worker responsible for addressing the request.  The database automatically sends that 
information to the initial customer, and continues to send all updates leading to the 
resolution of the case.  Second, a new conference report website allows librarians to 
upload and share their accounts of meetings of various professional organizations.  
Third, working with the Reference Department, Systems also developed the new email 
Ask Mr/Ms Reference service. 
 Mike Jarrell, Head of Systems, left the University on October 2, 2006.  Paul Asay 
served as interim Head until new Department Head, Tim Gritten, arrived on April 23, 
2007. 
 During 2007-08, Systems emphasized several new features for uses, and 
streamlined workflow for staff.  For users, we improved the public catalog’s interface:  
users can search for electronic books from the home page; catalog results will display 
book covers from Amazon; and individual catalog records link to any available 
corresponding information in Google Book Search.  Systems also improved the access 
and retrieval of journal articles when it installed WebFeat, which is a federated search 
engine.  Previously, students who needed to search multiple proprietary databases 
would need to make multiple searches in each individual database.  WebFeat allows 
students to search 50 databases with a single request.  Systems also assisted with the 
implementation of a library video contest, which encouraged University students create 
to short movies about themselves and their feelings for the Library. 
 For users and staff, Systems created a Room Reservation Manager.  This form 
creates an easy avenue for the public to request the use of a room in the Library.  The 
program then streamlines the process for staff to approve and manage the various 
requests.  Systems also wrote an application to help students make appointments with 
Writing Center tutors, and for the tutors to easily manage those requests.  
 For staff, Systems created three listservs to supplement GroupWise Contact 
Groups.  Rather than all the Library staff separately updating employee rosters, Systems 
will maintain the roster for the listserv.  Systems installed Office 2007 on all the Library 
computers, and trained staff how to use the program.  We performed some necessary 



preparatory work for the eventual creation of an institutional repository.  We 
contributed information to the campus newsletter, Sycamore.net, which is a 
collaboration of the Library and the OIT.  The Systems Department was also able to 
solve 713 problems reported through an online Problems Database. 
 

Grants 
 $18,072 LSTA grant for the O Coal Miners Awake digitization project 

 Seed funding for the art slide digitization project 

 $8000 LSTA grant for Interlibrary Loan Services 

 $8652 LSTA grant or Interlibrary Loan Services 

 $1000 WalMart community grant for Extravaganza 

 $2000 Indiana Humanities Council and Historic Landmarks Foundation of Indiana grant 
for Bridges to the Future program 

 $4,031 OIT mini-grant for ISU ImageBuild digitization project 

 
 

Statistical Information 2006-2008 
 

Statistics for Acquisitions/Serials (columns for 2006-2007, 2007-2008 and changes and 
notes) 

Materials Allocations and Expenditures 
 
AVAILABLE FUNDS FY 2006-07 FY 2007-08  

   
Library Budget   
Allocation, LIBR 78790 2,037,761.00 2,170,375.00 

   
Reimbursement from Fines for Lost Books 26,002.54 21,509.14 

   
   
   
Carry forward $ from previous year 58,754.66 111,104.54 

   
Subtotal,  LIBR 78790 2,122,518.20 2,302,988.68 

   
Foundation Funds   

   
   
Floyd (30230) 9,823.90 9,823.90 
Foundation Books & Serials/Debs (30511) 7,032.33 6,628.80 
Parents Fund (30205) 66,845.34 64,943.28 
Rankin (60708) 2,132.67 2,132.67 
Special Collections (30817)—New Fund 3,083.82 3,083.82 



   
Subtotal, Foundation  88,918.06 86,612.47 

   
   

Total Available Funds 2,211,436.26 2,389,601.50 

 
 
EXPENDITURES TOTAL FIRM ORDERS SERIALS 

    
 
LIBR 78790 FY 2007-08 Payments 

  
357,467.33 

 

 
1,688,287.85 

Prepayment toward 2009 Journal 
Subscriptions 

  100,000.00 

 
End-of-year firm order encumbrances 

   

           24,532.00  
Payments on previous budget year’s 
commitments (2006-07) 

  
30,412.00 

 

    
    
Commitments for Approval Plan     
Deposit Account 

                    0.00  

    

Operational Expenditures   $82,021.50    

    
    
Total  LIBR 78790 2,282,720.68 412,411.33 1,870,309.35 

    
    

    
Foundation Funds    
    
Debs  (30511)  407.00 00.00 
    
Parents Fund  (30205)  16,972.04  

    
Special Collections (30817)-- New 
Fund 

 736.56  

    

Total Foundation Expenditures  18,728.10  

    
 



 

 
 
 

CIRCULATION DEPARTMENT STATISTICS 
 

 

CATEGORY 2005/2006 2006/2007 

Percentage 
Increase or 
Decrease  

Gate Count 372,758 381,850 2% 

Circulation    

Items Charged 150,980 154,274 2% 

Renewals 27,005 24,001 -11% 

Items Discharged 155,672 158,820 2% 

In-house use (Browse) 65,368 116,023 77% 

Remote Storage Retrievals 299 204 -32% 

Borrowing cards made for high  
school student visits 

185 305 65% 

Stacks Maintenance    

Items Shelved 180,440 187,884 4% 

Searches Processed 539 490 -9% 

Searches Found 390 370 (see next statistic) 

Percent Found 72% 76% 4% 

Reserve    

Items Processed for Reserve 1,210 1,405 16% 

Items Charged 1,889 2,314 22% 

E-Reserves Hits 26,931 27,007 0% 

Total Reserves Use 28,820 29,321 2% 

Billing    

Overdue Notices 14,184 28,004 97% 

Lost Book Bills 2,608 6,456 150% 

Fine Appeals Processed 38 53 39% 

Interlibrary Loan Bills 186 108 -42% 

Stack Searches Found 235 196 -17% 

Public Safety    

Incidents reported to Public Safety 22 22 0% 

    

¹  Corrected from previous report 
2  

Statistics not kept for this year   



 
 
 
 
 

 
Collections statistics for 2006-07 and 2007-08   

(represented below as  xxx/xxx) 
 

Collections 
1. Number of pieces held at the end of the fiscal 

year for: 
a. Microform units (Report the total number 

of physical units: reels of microfilm, 
microcards, and microprint and fiche 
sheets. Include all government 
documents in microform.)  

47,490/48,607    net 1117 
b. Computer files (Include the number of 

pieces of computer readable disks, tapes, 
CD-ROMs, etc. that are held locally and 
are available to patrons. Examples are US 
Census data tapes and reference tools on 
CD-ROM. Exclude bib records in the 

catalog.)   1,294/1,397 net 103 
2. Number of audiovisual materials, including: 

a. Cartographic (Include the number of 
pieces of 2 and 3 dimensional maps and 
globes and satellite and aerial 
photographs and images.)   

27,918/29,074 net 1156 
b. Graphic (Include the number of pieces of 

prints, pictures, photographs, postcards, 
slides, transparencies, film strips, etc.)     

54/58  net 4 
c. Audio (Include the number of pieces of 

audio cassettes, phonodiscs, audio 
compact discs, reel to reel tapes, etc.)   

16,669/17,927  net 1258 
d. Film and video (Include the number of 

pieces of motion pictures, video 
cassettes, video laser discs, etc.)   

35,381/38,722  net 3341 
3. Number of physical units (pieces) of government 

documents in paper form. Include local, state, 
national, and international docs. Include serials 
and monographs. To estimate pieces using linear 
feet, use the formula 1 foot = 52 pieces. Let me 



know if you are estimating. Exclude microforms 
and nonprint formats such as maps or CD-ROMs.)     

113,484/118,823  net 5339 
4. Number of cataloged volumes added during the 

fiscal year (Do not include microforms, 
uncataloged government documents, maps, a/v 

material.)   21,753/27,002  net 5249 
5. Number of current government document serials 

added   3/1   net -2 
6. Number of public computers in the library as of 

30 June 2007/30 June 2008   80/102 net 22 

7. Number of catalog hits   4,300,638/4,247,574 
net -53,064 

8. Number of website hits   29,295,831/29,025,951 
net -269,880 

9. Number of items held at the end of the year for 
the following: 
a.           Books, serials backfiles and other paper 
materials including government documents      

1,122,529/1,172,898  net 50,369 

b.    E-books   3,014/3,758 net  744 

a. Microforms   47,490/46,067  net -1423 

b. Audiovisual materials   80,022/82,595  
net 2573 

c. Electronic reference sources and 

aggregation service   184/337  net 153 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

Interlibrary Loan       

CATEGORY 2004/2005 2005/2006 
Percentage Increase or 

Decrease  

BORROWER      

Patron requests completely processed 10,171  10,112 -1% 

Loan requests filled 2,421 2,736 13% 

Photocopy requests filled 5,076 4,691 -8% 

Total requests filled 7,497  7,427 -1% 

Percent requests filled in fiscal year  74% 73% -1% 

Patron requests cancelled 2,674 2,685 0.4% 

Reasons for request cancellation     

Patron requests found at ISU 1,069  1,564 46% 

Not received by deadline or end of semester 25  41 64% 

Duplicate requests  177 161 -9% 

No source found (or bad citation) 105  55 -48% 

Bad citation  79 60 -24% 

Turned down by all known lenders 368  196 -47% 

Other (textbooks, non-ISU patron, etc.) 851  608 -29% 

Requests pending as of June 30 2 3 50% 

LENDER     

Requests received from other libraries  24,065 24,347 1% 

Loan requests filled  7,494 7,718 3% 

Photocopy requests filled  4,902 5,526 13% 

Total requests filled  12,396 13,244 7% 

Total requests unfilled  11,669 11,103 -5% 

Percent filled 52%  46% -6% 

Special Programs With Other Institutions 

Indiana Academic Research Libraries      

Borrower      

Total Requests 3,498  3,165 -10% 



Lender     

Total Requests 2,383  3,087 30% 

Indiana Libraries (Includes IARL)     

Borrower (OCLC/FAX/ALA) 4,374  5,463 25% 

Lender (OCLC/FAX/ALA) 6,873  8,376 22% 

Non-ILL items returned to other libraries 275  184 -33% 

ISU patron requests via Web form 4,219 5570 32% 

 -  via LinkSource (previously just  
      EBSCO form) 3,492 3264 -7% 

 -  Direct from FirstSearch 723 1216 68% 

ILLiad registered users 1015 2490 145% 

    
 
 
 


